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一般的故障排除

下面的故障排除表中列出了RS75系列可能出现的问题。按照表中所

示的顺序执行故障排除步骤。在尝试执行超出本手册故障排除程序范围

的任何修改或维修之前，请致电800-769-7125或irayusa.com/support

或授权供应商寻求帮助。未经授权的修理或修改将使您的保修无效。

问题 可能原因 TROUBLESHOOTING STEPS
无法开机 IBP- 1电池电量低或没电 Charge the IBP-1 battery pack.

不能连接计算机或充电

外部电源没电

计算机没打开

Check the external power supply and charge it if necessary.

Power on the computer.

数据线毁坏 Replace the data cable.

无法连接移动设备(智能手机或平板电脑) 

WiFi 没打开 Turn on the WiFi in the main menu. See Main Menu > WiFi

输入的wifi密码错误 On the mobile device, go to Settings > WiFi and enter the correct password. The default password is 
12345678. See Main Menu > WiFi

机器附近有过多的wifi信号 Move the RS75 and mobile device to an area with no or fewer WiFi signals.

WiFi信号丢失或中断
智能手机或平板电脑不在WiFi信号高覆盖范围
内，或者RS75与移动设备之间存在障碍物。

• Try again when WiFi signal is stable.
• Relocate the RS75 closer to the WiFi signal.

图像模糊，不清晰，不平衡，有重影。 需要进行非均匀性校正 Perform a non-uniformity correction. See Non-uniformity Correction  
Main Menu > Calibration

图像太暗了 显示亮度太低 Adjust the display brightness in the quick menu. See Using the Quick Menu

GUI清晰，但图像模糊

镜头没有聚焦
• Adjust the focus on the target by rotating the Objective Focus Ring (2)
• Adjust the image sharpness in the quick menu. See Using the Quick Menu

镜头内外光学表面有灰尘 • 

在镜片的内部或外部光学表面有水珠 • 
• Allow the RS75 to dry by leaving it in a warm, dry environment for at least 4 hours.

分化线在发射后移动

 

没有安装牢固或TL875导轨没安装好
• Check that the RS75 has been securely mounted.
• Make sure you are using the same brand, type, and weight of the bullets as when the RS75 and 

weapon were initially zeroed.
• 

被观察物体的图像丢失了

 

从目镜看

无法对焦
在当前环境条件或对被观察对象的图像设置不
是最佳设置

• Check the outer surfaces of the objective lenses and eyepiece and, where necessary, wipe away any 
dust, condensation, frost, etc.

• In cold weather, you can use special anti-fogging coatings, such as those made as for corrective 
glasses. 

• Adjust the focus on the target by rotating the Objective Focus Ring (2). 
• Adjust the image sharpness in the quick menu. See Using the Quick Menu
• Adjust the image and device settings. See Quick Start Guide
• Turn on Ultra-Clear mode. See Main Menu > Ultra-Clear

图像质量差或检测范围缩小 这些问题可能是由于天气条件(如雪、雨、湿度
和雾)引起的。

Turn on Ultra-Clear mode. See Main Menu > Ultra-Clear

在低温条件下使用时，周围环境的图像质量
比在温暖的温度条件下差。

环境条件

ISSUE POSSIBLE CAUSES 故障排除步骤
The RS75 will not turn on. The IBP-1 battery pack is very low or has 

completely discharged. 为IBP-1电池组充电。

The RS75 can not connect to a computer or 
external power supply.

External power supply has completely discharged. 检查外部电源，必要时进行充电

电脑开机

Data cable is damaged. 请更换数据线

The RS75 can not connect to the 
mobile device (smartphone or tablet).

WiFi is not turned on. 在主菜单中打开WiFi。

Wrong WiFi password entered. 在移动设备上，进入设置-Wifi-并输入正确的密码。默认密码为12345678。

Too many WiFi signals near the RS75. 将RS75和移动设备移至没有或较少WiFi信号的地方。

WiFi signal is lost or interrupted.
Smartphone or tablet is out of range of a strong 
WiFi signal, or there are obstacles between the 
RS75 and the mobile device.

• 待WiFi信号稳定后再试一次
• 将RS75移至离WiFi信号更近的地方。

The image is fuzzy, not clear,  
not balanced, with artifacts. Non-uniformity correction is required. 执行非均匀性校正。  

The image is too dark. Display brightness level is too low. 在快速菜单中调整显示亮度。

The GUI is clear, but the image is fuzzy.

The lens is not focused.
• 通过旋转物镜对焦环调整对目标的焦距(2)
• 在快速菜单中调整图像锐度。

用随附的超细纤维透镜布擦拭光学表面There is dust on the interior or exterior optical 
surfaces of the lens. • 

There is condensation on the interior or exterior 
optical surfaces of the lens.

• 
• 将RS75放置在温暖干燥的环境中至少4小时，使其干燥

用随附的超细纤维透镜布擦拭外部光学表面

The aiming reticle shifts after 
firing rounds.

The RS75 is not mounted securely or the mount is 
not secured on the RS75.

• 检查TL875是否安装牢固。
• 确保你使用的子弹的品牌，类型和重量与TL875和武器最初归零时相同。
• 如果RS75在不同的环境条件下校零，轻微偏移是可能的。

从视野中移除所有玻璃窗。The image of the object being observed  
is missing. Looking through glass.

The RS75 will not focus.
Image settings are not optimal for the current 
environmental conditions or the object being 
observed.

• 检查物镜和目镜的外表面，必要时擦去任何灰尘、凝结物、霜冻等。

•
 

在寒冷的天气，您可以使用特殊的防雾涂层，例如用于矫正眼镜的涂层。

•
 

在快速菜单中调整图像锐度。
•
 

调整图像和设备设置。
•

 
打开超清模式。

Image quality is too low or the detection range 
is reduced.

These issues may occur due to the weather 
conditions, such as snow, rain, humidity,  
and fog.

打开超清模式。

When the RS75 is used in low temperature 
conditions, the image quality of the surroundings 
is worse than in warm temperature conditions.

Environmental conditions. 

在温暖的温度条件下，被观察到的物体(环境和背景)由于导热性而升温不同，从而产生高温对
比。因此，瞄准镜产生的图像质量将更高。在低温条件下，背景会冷却到大致相同的温度，因此温度对
比度大大降低，图像细节也会下降，场景中对比度较低。这是热成像仪的正常功能，并不是实际探测
器性能的指标。


